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Minutes of the July 21, 2021 

The State of Ohio Board of Embalmers and Funeral Directors’ 

Education and Examination Committee 

 

Wednesday, July 21, 2021 
 
9:00 a.m. 
 
Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of Embalmers 
and Funeral Directors convened in Room #1960 on the 19th floor of the Vern Riffe Center for 
Government and the Arts located at 77 South High Street, Columbus, Ohio 43215 for its regular 
meeting of the board to discuss the Board’s business. 
 
 
1. Convening of the Committee – Chairperson Rettig 
 
Calling of the Roll 
 
Chairperson Jon W. Rettig, Sr. called the meeting to order at 9:08 a.m.  Executive Director of the 
Board Cheryl Grossman took roll call for the meeting.  The following committee members were 
in attendance of the meeting: 
 
Amanda E. Crates; George Horne, II; Edward C. Nurre, Jr.; Jon W. Rettig, Sr. 
 
Also, in attendance were Board Members Adriana Sfalcin and William C. Wappner, Board 
Counselor Senior Assistant Attorney General Stephanie Slone, Continuing Education Coordinator 
Kim Bourk, and Melissa Keefer and Jarrod Williams of the board office staff. 
 
Melissa Sullivan, executive director of Ohio Funeral Directors Association was also in attendance. 
 
Jon Rettig welcomed all to the committee meeting.  He stated that it was a pleasure to finally 
meet Ms. Crates and Ms. Slone in person, and thankful for the reunion of board members and 
board office staff not together since March 2020. 
 
Mr. Rettig stated that the first item on the meeting agenda is consideration of the previous 
month’s committee meeting minutes.  Mr. Rettig asked the committee members if they had 
opportunity to review the June 16, 2021, Education and Examination Committee Meeting 
Minutes.  The committee members responded that they had. 
 
Edward Nurre moved for the committee to approve providing a recommendation to the Board 
to approve the June 16, 2021, Education and Examination Committee Meeting Minutes as 
presented.  The motion was seconded by George Horne.  Mr. Rettig asked for discussion on the 
motion. 
 
Mr. Rettig stated that the second item on the meeting agenda is consideration of the 
applications for continuing education programs.  He asked the committee members if they had  
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opportunity to review the list of applications. The committee members responded that they had.   

 

Jon Rettig asked Kim Bourk if applicants adhered to instructions to determine if their programs qualified for 

requesting specific crediting of hours for covering specific topics of discussion such as ethics and preneed.  Ms. 

Bourk replied that the applications did.  She added that many of the applications involved conventions.  The 

breakdowns of categories illustrating the number of credit hours was to assist in identifying specific courses 

expected to be presented. 

 

Mr. Rettig asked Ms. Bourk if there were any issues or concerns with the applications.  Ms. Bourk responded that 

there were none.  Mr. Rettig asked the committee members if they had any questions about the list of continuing 

education program providers.  There were none. 

 

Jon Rettig asked the committee members for a motion to approve. 

 

Edward Nurre moved for the committee to approve providing a recommendation to the Board to approve the 

continuing education programs as presented.  The motion was seconded by Amanda Crates.  Mr. Rettig asked for 

discussion on the motion.  There was no discussion.   

 

Motion by Edward Nurre, second by Amanda Crates 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig 

Final Resolution: Motion Carries 4/0 

 

Mr. Rettig stated that the next item on the meeting agenda is applications for exemptions and waivers of the 

continuing education requirements.  He read aloud the names of two individuals who applied for exemptions.  Mr. 

Rettig informed that there was a concern by the board office staff about the applications and asked for 

explanation.   

 

Jarrod Williams of the board office staff explained that both applicants submitted their requests for exemption of 

the continuing education requirements at the same time they submitted license renewal applications.  Each 

claimed to have a board-approved exemption on their license renewal prior to receiving approval for the 

exemption as required   Mr. Williams stated that the individual who submitted a Separation from Practice 

Exemption confirmed by email their reason for the request for the exemption was to apply that exemption to the 

compliance period of 2019-2020.  It can be concluded that the individual had not earned the minimum number of 

continuing education hours required as a prerequisite for renewal of their license. 

 

Mr. Williams informed that the individual who applied for 50 Years of Licensure exemption is not eligible to apply 

because they are currently the designated funeral director-actually-in charge of and ultimately responsible for a 

funeral home.  Typically, this application would be an automatic denial; however, there is an application for new 

funeral home license due to a change of funeral director actually-in-charge (this person’s funeral home) to be 

considered by the Board later today.  Mr. Williams stated that both requests for exemption are before the 

Committee for consideration as compliant or exception. 

 

George Horne stated that he is in favor of licensees, generally.  However, he shared his opinion that some 

licensees have not taken their obligation to earn continuing education hours seriously.  He went on to say that 
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licensees have up to two years to fulfill the requirement.  Mr. Horne reminded all that an additional six months 

was made available thanks to Ohio Legislators and Governor DeWine in response to the COVID-19 pandemic.  He 

added that the Board reduced the burden of attending CE programs by permitting all hours to be obtained online.  

Mr. Horne remarked that people who are smart enough to look for a loophole are smart enough to simply do the 

right thing.  People should be able to comply.  He shared that he carries a book of the board’s laws and rules like 

his Bible.  When in doubt, he reads for reassurance. 

 

Jon Rettig commented that he did not know if people were looking for a loophole or not, but he was certain that 

some delayed renewing their license to the very last days, and it created an unnecessary situation for them.  

 

Jarrod Williams stated that because of the late submissions for exemption, the licensees unknowingly provided 

false answers to the license renewal applications.  Mr. Rettig agreed and affirmed his comment about putting 

oneself in unnecessary situations. 

 

Melissa Sullivan asked if there would be action taken upon the licensee for likely being unaware of the process 

and attesting that they had an exemption.  Or is the Board inclined to inform the licensee that, if approved, the 

exemption is an exception, and they should have got approval first.  Amanda Crates replied that the approval 

should have come first.   

 

Amanda Crates moved for the committee to approve providing a recommendation to the Board to deny the 

application for Separation from Practice exemption of the continuing education requirements as presented.  The 

motion was seconded by George Horne.  Mr. Rettig asked for discussion on the motion.  There was no discussion.   

 

Motion by Amanda Crates, second by George Horne 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig 

Final Resolution: Motion Carries 4/0 

 

George Horne moved for the committee to approve providing a recommendation to the Board to deny the 

application for 50 Years of Licensure exemption of the continuing education requirements as presented.  The 

motion was seconded by Amanda Crates.  Mr. Rettig asked for discussion on the motion.  There was no discussion.   

 

Motion by George Horne, second by Amanda Crates 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig 

Final Resolution: Motion Carries 4/0 

 

Mr. Rettig stated that the last item on the meeting agenda is requests from individuals for credit hours for 

attending and participating in a continuing education program out of the state of Ohio.  He read aloud the names 

of the individuals listed.  Mr. Rettig informed that, again, two of the three individuals did not receive approval 

prior to renewing their license. 

 

Kim Bourk explained that all three individuals participated in CE programs in May 2021.  And they all submitted 

their requests within thirty days after attending, as required.  One individual is applying the credit hours to the 

2021-2022 compliance period and two are applying hours to the 2019-2020 compliance period.  Unexpectedly, the 

two in need of approval prior to renewing their licenses, were not able to submit their requests prior to the June 
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16, 2021, board meeting because certificates of completion had not yet been received.  Knowing that their 

licenses were to expire July 1, 2021, they renewed their licenses. 

 

Mr. Rettig asked committee members for their opinions.  There was discussion among committee members on the 

program providers and certificates of completion.  There was consensus among the committee that the two 

individuals were not able to provide the certificates of completion for attending the programs sooner than they 

did and an exception is merited.  

 

Jon Rettig moved for the committee to approve providing a recommendation to the Board to approve the 

requests for credit hours for attendance and participation in a continuing education program out of the state of 

Ohio as presented.  The motion was seconded by Edward Nurre.  Mr. Rettig asked for discussion on the motion. 

 

Motion by Jon Rettig, second by Edward Nurre 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig 

Final Resolution: Motion Carries 4/0 

 

Jon Rettig stated that he would like to address a letter recently mailed to the attention of the Board.  Mr. Rettig 

informed the letter was written from an individual who has experienced multiple unsuccessful attempts to pass 

the state board exam.  In the letter, the individual stated they have studied diligently for each exam, employed 

tutors, and purchased all study materials available for review, but has yet to earn a passing score.  They have 

asked the Board for help.  

 

Mr. Rettig stated that he has investigated this matter with help from the International Conference of Funeral 

Service Examining Boards, and the board’s own attorney, and concluded that the Board has no right to make 

exceptions and has no lee way on assisting.  He noted that the individual stated having a learning disability.  He 

was informed by the Conference that any applicant may apply for ADA testing accommodations by contacting the 

Conference.  Mr. Rettig suggested the Conference could assist the individual as they have authority to provide 

accommodations to an exam taker, if needed. 

 

George Horne questioned if the applicant contacted Cincinnati College of Mortuary Science in Cincinnati, Ohio.  He 

shared his knowledge that a study guide was available from the college.  Mr. Rettig replied that the individual did 

not reveal in the letter, specifically, where they obtained study material in the past. 

 

Jon Rettig informed that some persons take an examination more than once because of the inability to earn a 

passing score.  It raises the question if the obstacle is related to the education, exam, or tester.  He shared that he 

has previously engaged in discussions about this with Dalene Paull of the Conference, Jack Lechner of CCMS, and 

fellow board member William Wappner, who is also a member of the American Board to understand it better.  

Mr. Rettig suggested that the education portion may need revision.  Perhaps, an accredited program that will 

benefit students or apprentices that hones the knowledge and skills to successfully pass examinations in the first 

try.  He predicted better test scores all around. 

 

Edward Nurre commented that the Board’s “Master’s” presentation slides will need revised.  He commented that 

the Conference has removed their restrictions on the number of times an applicant make sit for an exam, effective 

July 1, 2021. 
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Mr. Rettig asked aloud if there was any further discussion before the committee.  There was none.  

 

Jon Rettig thanked all for attending the committee meeting and asked for a motion to adjourn. 

 

Edward Nurre moved for the committee to adjourn its meeting.  The motion was seconded by Amanda Crates. 

 

Motion by Edward Nurre, second by Amanda Crates 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig 

Final Resolution: Motion Carries 4/0 

 

July 21, 2021, meeting of the Education and Examination Committee adjourned at 9:52 a.m. 


